
REQUEST PRIORITY LIST
PRIORITY 1: EMERGENCY

Priority 1 tasks are to be called into the Service Centre in the event of:

▪▪ Significant and immediate danger to life or risk to security, as below

▪▪ Major damage to building fabric, mechanical and electrical equipment, or other 
infrastructure, that poses a health and safety risk or makes the building inoperable

▪▪ Anything that causes teaching, research, residential or commercial activities to 
cease or experience significant disruption during regular working hours

CALL THE SERVICE CENTRE

Breakdown of critical plant equipment 
and/or power cut (multiple buildings)

Large flood

Lock-ins and entrapment (e.g. in a 
lift) - please call Security in case of 
entrapment at 01273 87 3333

Attendance time

20 minutes
Resolution time

24 hours

P1

PRIORITY 2: URGENT

Priority 2 tasks are to be called into the Service Centre in the event of:

▪▪ Adverse impact to the material comfort, convenience and/or welfare conditions of 
University users, to the extent that a space cannot be used

▪▪ Disruption to University operations, e.g. a lecture theatre or large office out of use

▪▪ Loss of heating and hot water in any location during the winter heating season, 
typically October to early May

▪▪ Accessibility impacts (automatic doors, disabled WC’s, lifts)

CALL THE SERVICE CENTRE


