ESCALATION PROCESS

HOW TO RAISE AN ISSUE OR QUERY

NORTHFIELD LEWES COURT

SEF.North eld@mitie.com SEF.LewesCourt@mitie.com
SWANBOROUGH STANMER COURT
SEF.SwanBrig@mitie.com SEF.StanmerCourt@mitie.com
BRIGHTHELM NORWICH HOUSE

SEF.SwanBrig@mitie.com

EAST SLOPE
SEF.EastSlope@mitie.com



MAINTENANCE PRIORITIES

PRIORITY 1 EMERGENCY REPAIRS

C3s f "3 avaw rv |

al e af tysfrs = 4
T - M



