
RESIDENTIAL
ESCALATION PROCESS

HOW TO RAISE AN ISSUE OR QUERY

NORTHFIELD

SEF.North�eld@mitie.com

SWANBOROUGH

SEF.SwanBrig@mitie.com

BRIGHTHELM

SEF.SwanBrig@mitie.com

EAST SLOPE

SEF.EastSlope@mitie.com

LEWES COURT

SEF.LewesCourt@mitie.com

STANMER COURT

SEF.StanmerCourt@mitie.com

NORWICH HOUSE



RESIDENTIAL
MAINTENANCE PRIORITIES

PRIORITY 1		  EMERGENCY REPAIRS

Classified as a danger to the health or safety of residents

•	


