


Grade 3: Technical Support 

Role Code  
GENTE03 

WORK ENVIRONMENT 
The role holder is required to understand how the work environment could impact on their own work 
or that of colleagues. They would take actions, within health and safety guidelines where applicable, 
to adapt to the environment. Example: wearing protective clothing where necessary, or following safe 
procedures when using equipment or machinery. 
 
PASTORAL CARE AND WELFARE 
The role holder is required to show sensitivity to those who may need help or, in extreme cases, are 


