Complaints: guidance for staff

If you wish to make a complaint, or have been the subject of a complaint, here
is some guidance about procedures and support:

Making a complaint
1. Please speak to your line-manager first to raise the matter and ask for

support.

If for any reason that is not possible, or your line manager is unable to offer the
needed support:
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If for any reason that is not possible, or your line manager is unable to offer the
needed support:

2. All staff members may contact the Associate Dean for People, Culture and
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